
 

  
 
 
 
 

 
Start saving today with a long distance plan from PAETEC! 
 
Western New England College has chosen PAETEC Communications, Inc. as your long distance service 
provider. This specialized service is called Campuslink. Your Personal Billing Number (PBN) and service 
information will be available when you arrive on campus. No sign-up is necessary to take advantage of this 
exceptional program. PAETEC’s service delivers the flexibility and cost savings you deserve, without the 
hassle of activating your phone service.  Returning students will use last year’s PBN code. 
 
Service Overview 

• No Sign-up: Your service is active when you arrive on campus.  Simply bring a Touch Tone 
Telephone and plug it in when you come to campus. 

 
• Personal Billing Number (PBN): With your PBN, you are billed for only the calls you make and 

you can make calls from anywhere on campus. 
 
• Individualized Bill: With an individualized bill, you can eliminate the confusion that comes with 

sharing your phone bill with your roommate(s). 
 

• Multiple Payment Options: You have the option to pay your bills via the web at 
www.campuslink.paetec.com, by mail, or by contacting PAETEC's Customer Service at 
1.800.962.4772. 

 
• Calling Guide: The PAETEC Calling Guide gives you dialing instructions, billing and credit limit 

information, repair procedures, and more. It will be available on our website. 
 

• Other Basic Features: Western New England College also offers Voice Mail and Call Waiting. 
 
Access Your Account Online 
Once you start using your PAETEC long distance service, make sure to have your account number and 
PBN on hand to access your account information at www.campuslink.paetec.com.  
 
Once online, you can obtain the following information: 

• Current account balance  
• General instructions 
• Verify rates 
• Invoice and payment history 
• Online payment (American Express, Visa, MasterCard, Discover) 
• Calling Guide instructions 
• Print your bill 

 
Your Campuslink Service also includes: 

• Account information available 24 hours a day 
• Monthly e-mail notifications regarding availability 

of online billing statements 
• Free calls with the Local Calling Plan 
• 7.9¢ per minute calls with the Standard Rate LD Plan 
• $5.95 per month and 2.9¢ per minute calls with the 

Premier LD Plan 
• Competitive International rates 

 
Again, if you have any questions or concerns, please contact Customer Service at 1.800.962.4772 or visit 
www.campuslink.paetec.com.  

 


